Fees & Insurance

Will my private insurance pay for Home
Health Care?

Many private insurance carriers offer home health benefits.
However, it depends on your individual policy. As with most
health insurance plans, deductibles and co-pays may apply.
Aspen is currently a contracted (network) provider for
United Healthcare, Evercare, PacifiCare, and Secure
Horizons. We also have ongoing relationships with most
large insurers. Just ask us.

We will contact your insurer and determine the benefits
available with your particular plan.

What about Medicare reimbursed Home
Health Care?

Medicare will reimburse for home health care in a wide
variety of conditions, illnesses, or injuries including surgery,
stroke, fracture, wound care, heart attack, diabetic
management, and others. If you qualify, we will bill
Medicare directly with no claims for you to complete.

Can I pay Aspen
directly for Home
Health Care?

If you do not have private
insurance coverage for
home health care and do
not qualify for Medicare
home health benefits, we
can bill you directly.

Information

OFFICE HOURS
9:00 A.M. to 5:00 P.M. MONDAY — FRIDAY

In an effort to better serve you, Aspen provides on call
support after-hours, holidays and weekends. Emergency
support is available 24 hours a day.

LICENSE & ACCREDITATION

Aspen  Healthcare Services is a  Texas-licensed
Medicare-certified home health agency. In addition, Aspen is
accredited by the Community Health Accreditation Program
(CHAP).

CHAP

CHAP is a private, national organization accrediting home
health agencies that meet standards of excellence in the
areas of organizational structure, operational effectiveness,
clinical services, and client satisfaction.
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There is no place like
home for healing.

Healthcare

Aspen provides quality home health care
services to the Dallas/Ft. Worth metroplex and
surrounding counties.

Office: 972.316.2035

www.AspenCares.com




